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ICAP la gi?

K& Hoach Phéi Kiém ctia Than Chii va Co Quan (Inventory for Client and Agency Planning-ICAP) 14 mot phuong thiic thim
dinh nhiim gitp xdc dinh xem mot c4 nhan c6 di diéu kién d€ nhan nhitng dich vu ctia Nha Tan Tat Bim Sinh (DDD) hay
khong. ICAP sé& tién hanh dé xac dinh xem ngudi diing don c6 bi “tiat nguyén mot cich diang ké” theo nhu luit dinh hay khong.
(WAC 388-823)

Ai c6 thé ti€n hanh ICAP?
B s& cung cip va sip x&p viéc ti€n hanh ICAP. Bo sé xdc dinh xem ai c6 thé 13 “ngudi cho tin titc” [WAC 388-823-0930].

Ai ¢6 @i diéu kién dé 1am ngudi cho tin tic?
BAt cif cha me, thdy/co gido hay ngudi chim séc nio biét ré ngudi duge tham dinh, c6 thé cung cip nhitng tin tic can thiét dé
hoan tat ICAP. “ICAP dugc hoan tat bdi ngudi cho tin tifc dd quen bi€t than chii it nhat 12 ba thdng va gip ngudi nay hang
ngay.” Néu khong c6 ngudi nio hoi di diéu kién d€ 1am ngudi cho tin titc, thi khong thé ti€n hanh ICAP dugc. Khong c6 ngudi
cho tin tiic hoi di diéu kién, DDD khong thé x4c dinh diéu kién hgp 1é dudi bat cir diéu kién nao dodi hdi phai c6 ICAP (WAC
388-823-0940).

Bo c6 thé xif dung bao nhiéu “ngudi cho tin tifc ”?
B6 c6 thé xit dung bao nhiéu ngudi ciing dudc, mién 1a cAn thi€t d€ thu thap tin ttic ¢y dd va chinh x4c vé nhitng kh3 niing
clia ngudi ditng don.

Nguoi diing don c6 thé 1am ngudi cho tin tic duge khong?
Khong. Ngusi diing don c6 thé cung cAp tin tifc nhung khong bao gi dude hop 1é dé 1am ngudi cho tin tifc.

Nguoi ditng don c6 thé duge yéu cdu tra 16i nhitng cAu héi hoiic phdi lam mét vai dong tic hay khong?
DDD c6 thé tham khdo, quan sit, hay yéu cAu ngudi ditng don 1am mdt vai dong tdc d€ xdc tin nhitng ciu tr3 15i.
“Viéc u6c dodn sé& cin cif trén nhitng tin tifc hodc sy quan sit cdc dong tic tudng ty hay nhitng viéc lién quan do than chi bi€u

16.” (Theo “C4Am Nang ctia Gidm Sat Vién ICAP, Phu Pinh D, trang 153)

“Pé& cho k&t qua thAm dinh c6 gid tri, diéu can thi€t 1 moi tin tic thu thip dudc phai phdn dnh trang thdi trung thyc cla ngudi
ding don trong tinh trang binh thudng. Tin tic c6 thé xem trong tap tém luge ICAP, tir nhitng cudc phdng van theo tip tém
luge, hodc ngay trong viéc yéu cAu ngudi ditng don thuc hinh mot vai dong tac. Khong nhat thi€t viéc thuc hanh nhitng dong
tdc nay 1a mot cudc tric nghiém vé kha ning thuc hién, nhung néu cin, vin c6 thé xit dung nhitng dif kién ctia sy thuc hanh
nay nhu nhitng tin tifc chinh ddng dudc cung cAp bdi modt ngudi cho tin titc.” (Theo email clia Brad Hill g&i cho Qudn Tri Vién
Chuong Trinh Citu Xét Piéu Kién Hgp Lé cho DDD Ngay 26 Thing Hai, 2003).

Ngudi cho tin tifc doi hdi phai lam nhitng gi?
Ngudi cho tin tic phai trd 13i tirng cAu hdi trong ICAP, phai chon mot ciu trd 15i chinh xdc nhat trong bdn cAu vé nhitng khi

ning c4 nhin cia ngudi ddng don. Sau diy 1a tém lugc nhitng ciu tré 16i nay:

Khong Bao Gid, hay Hi€ém Khi (0) Cho thay ring dong tdc d6 qud khé khin, hay ngudi d6 khong dugc phép lam dong tdc
nay vi khong an toan. Ngudi dé khong bao gis hoic it khi t Aim mot minh tit cd moi
phin clia dong tic, ngay ca khi dugc yéu ciu.

Lam, Nhung Khong Puge Tt (1) D6i khi ngudi d6 1am mot minh, nhung khong duge tot. Mic di ngudi d6 di c¢d ging 1am
tdt c4 moi phan clia dong tdc ma khong cAn dé&n sy gitip d& hay trong chirng, k&t qua
khong dugc tot. N&u ngudi d6 can d&n sy nhic nhd hay yéu cau ciing chdp nhin dugc.
Ngudi d6 1am dong tdc nay chi dugc khodng 25% ciia nhitng 1an lam.

Lam Khd T6t (2 Ngudi d6 1am dong tic mot cdch hgp 1y ma khdng can sy gitip d6 hay trong chirng. Mic
di ngudi d6 khdng hoan toan lam chii dong tdc, nhung ngudi d6 c6 thé 1am tat cd nhitng
phan clia dong tic. N&€u ngudi d6 cAn dén sy nhic nhd hay yéu ciu, cling chdp nhan
duge. Ngudi d6 1am dong tac nay chi dugc khodng 75% clia nhitng 1an lam.
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Lam R4t Tot (3) Cho thay riing ho tu 1am hoan toan vé viéc nay. Ngudi d6 c6 du kh ning d€ hoan tit dong tic, hoic
dong tdc nay qud d& d6i v6i ho. Ngudi ndy hoin tit dong tic mot cdch hoan chinh va rit tot, khdng cin
dén sy gitip d3 hay trong chirtng clia bit ctt ai va biét dudc lic ndo can lam ma khong cin nhic nhd hay

yéu cau. Ngudi d6 ludn ludn hay hau nhu ludn ludn--1am ddng tic rat tot.

Trong phian Kha Niing Thich Nghi ctia ICAP c6 tham dinh vé van dé hanh vi hay khong?

Khong. DDD khong thim dinh vé hanh vi khi x4c dinh viéc hdi di diéu kién. Muc dich ctia ICAP 13 @€ thim dinh kha niing
thich nghi trong nhitng 1anh vuyc clia kha ning vin dong, kha ning sinh séng c4 nhin, kha ning quan hé va giao ti€p, va kha
ning sinh sdng trong cong dong.

“Phan kh4 niing thich nghi ctia ICAP chi tap trung vao van dé kha ning. Mot ngudi ndo d6, thinh thodng néu vi mét méi, tifc
giin hay hung hiing ma tir chdi thyc hién dong tdc, vin c6 thé dugc danh gid 12 ‘Lam t6t ma khong cAn yéu cau’ néu kha niing
nay nim trong kha ning clia ngudi dé va thudng dudc thuc hién t6t. Néu c6 sy tir chdi lién tuc, nhung chi d6i véi mot vai dong
tac cAn sy thich nghi dic biét, qud 1dm né chi c6 thé 1am gidm s& diém vé kha ning thich nghi clia than chi mot diém vé
nhitng dong tdc ddc bi€t nay ma thoi.

Nhitng hanh vi can thiép vao cédc sinh hoat hang ngay ctia thin chd hay nhitng sinh hoat cia ngudi chung quanh phdi dugc xem
nhu 14 nhitng van dé vé hanh kiém, chit khong phai 13 su thi€u hanh vi thich nghi. Tir chi thuc hanh nhitng dong tic trong kha
ning clia ngudi d6, doi khi dudc goi 1a thai do khong tuin thi hay khong hdp tdc, va c6 thé bi ghi nhan trong phin hanh vi clia
ICAP, néu nhu sy tir chdi 13 thudng xuyén dén do tao ra su trd ngai ldu dai trong nhiéu kha ning thich nghi. Trong trudng hop
niy, su bat hop tic clia than chi s& khong 1am gidm s6 diém clia ho vé kha ning thich nghi, ma di€m s& nay phai dudc d4nh
gid trén cdn ban cda kha ning chd khong phai sy hgp tic.”

[Theo tap “Hudng Din Céach Pién Bang Ty Lé Kha Ning Thich Ung ICAP/SIB-R” ctia Brad Hill dugc phd bién trén mang
dién todn (http://www.cpinternet.com/~bhill/icap/).]

Nguoi ditng don cé bit budc phai cé miit trong thoi gian thim dinh ICAP hay khong?

Ngudi ditng don phai c6 mit va sin sang it nhit 12 mdt phan trong cudc phdng van. Ngudi ditng don va ngudi cho tin tifc ¢6 thé
chon tr3 13i trong chd riéng tu hay trude sy hién dién clia nhitng ngudi tham gia khic. Su quan trong & day 1a cot tao didu kién
cho ngudi cho tin tiic cung cAp nhitng tin tic chinh x4c vi thé ngudi cho tin tifc cin phai bdo cho By biét ngay néu c6 didu gi
lam ngin can sy trung thuc va ngay thing clia ho.

Pi€m ICAP sé dugc tinh nhu th& nao?

Nhiing ciu tra 13i ciia ICAP sé& dudc ghi vio mdy dién todn. Chuong trinh dién todn sé tinh diém theo tiéu chuin cho tirng muc
trong ca bon kha niing thich nghi, tudi ctia ngudi ditng don ciing sé& dudc tinh.

ICAP inh huéng th& ndo d&€n quyét dinh hoi di diéu kién?
Khi ICAP doi hdi biing chiing vé nhitng gidi han ding k& d€ dugc hudng DDD, thi s§ diém tiéu chudn phai & vio mic hoic
du6i mic ty 1ap 16 rang clia pham vi cu thé theo It tudi clia than chi/ngudi ditng don (WAC 388-823-0900).
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TUYEN BO VE SU THONG HIEU
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V& Viéc: Ngudi ndp don

Tbi dd doc va hi€u “Thong Bio vé Su Ung Thuan ICAP.”

T6i dd nhan duge tap “Hudng Dan Cach Dién Bang Ty Lé Kha Ning Thich Ung ICAP/SIB-R”
[http://www.cpinternet.com/~bhill/icap/]

Tbi hi€u ring nhitng ciu trd 18i ma toi cung cAp phdi chinh x4c va sé& dugc ding dé thim dinh vé viéc hoi da diéu kién d€ nhan
nhitng dich vu ctia Nha Tat Tat BAim Sinh.

Tbi hiéu ring ngudi duge thim dinh c6 thé hoic khong thé dap wng nhitng tiéu chuin vé viéc hoi di diéu kién dé nhan nhirng
dich vu ctia Nha T4t Tat BAm Sinh.

Toi dd c6 cd hoi d€ néu nhitng thic mic va tit cd nhitng thic mic clia t6i déu di dudc tra 15i thda dang.

CHU KY CUA NGUGI CHO TIN TUC NGAY

CHU KY CUA PAI DIEN DSHS/DDD NGAY

Chii Thich: Tir chdi ky tén vao bin Tuyén B8 nay sé dugc mién lam “ngudi cho tin tic”.

Bén sao gdi dén:
Ngudi Cho Tin Tic
Hb So Phong Ti€p Nhan Pon
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